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TRANSMITTAL LETTER 
(General - Patent Pending) 



Docket No. 
6065/82368 



Robert T. Eitel 



Application No. 


Filing Date 


Examiner 


Customer No. 


Group Art Unit 


Confirmation No. 


09/941,046 


August 28, 2001 


Graysay, Tamara L. 


24628 


3636 


5725 



Title: AGENT DESKTOP MANAGEMENT SYSTEM WITH AGENT TRAINING 



COMMISSIONER FOR PATENTS: 

Transmitted herewith is: 

Response to Notice of Non-Compliant Amendment 



in the above identified application. 
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No additional fee is required. 

A check in the amount of is attached. 

The Director is hereby authorized to charge and credit Deposit Account No. 23,0920 
as described below. 

□ Charge the amount of 

□ Credit any overpayment. 

El Charge any additional fee required. 
Payment by credit card. Form PTO-2038 is attached. 

WARNING: Information on this form may become public. Credit card information should not be 
included on this form. Provide credit card information and authorization on PTO-2038. 




Dated: March 29, 2006 



Signature 

JanWs A. Scheer 
Welsh & Katz, Ltd. 

120 South Riverside Plaza, 22nd Floor 
Chicago, Illinois 60606 



cc: 



I hereby certify that this correspondence is being 
deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope 
addressed to the "Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450" [37 CFR 1.8(a)] on 
March 29, 2006 



^2 (Date) 




Signature of Person Mailing Correspondence 
Barbara Dowling 



Typed or Printed Name of Person Mailing Correspondence 



P16A/REV03 



plicant: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Art Unit: 3636 



Robert T. Eitel 



Serial No.: 09/941,046 

Filed: August 28, 2001 

For: AGENT DESKTOP MANAGEMENT 
SYSTEM WITH AGENT TRAINING 

Attorney 

Docket No.: 6065/82368 



Confirmation No.: 5725 

Examiner: Graysay, Tamara L. 

I hereby certify that this paper is being 
deposited with the United States Postal 
Service as first class mail in an envelope 
addressed to: Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450: <- 

Date C: 



RESPONSE TO NOTICE OF NON-COMPLIANT AMENDMENT 

Commissioner for Patents 
Mail Stop AMENDMENT 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Notice of Non-Compliant Amendment dated March 21, 2006, 
applicant, through his undersigned attorneys, re-submits a corrected substitute section of 
applicant's Amendment Pursuant to 37 C.F.R. § 1.111; namely, the list of claims in the "In the 
claims" section with each claim having a proper status identifier. 
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